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Resolution ECAC/27-1 ECAC policy statement in the field of aviation facilitation

(2003)

WHEREAS

RECOGNIZING

RECOGNIZING

RECOGNIZING

INVITING

RECOGNIZING

INVITING

WHEREAS

DESIRING

the provisions of the Chicago Convention, in particular its Article 22,
provide that each State should agree to adopt all practicable measures to
facilitate and expedite navigation by aircraft between the territories of
Contracting States, and to prevent unnecessary delays to aircraft, crews,

passengers and cargo;

that improving facilitation is in the interest of all air travellers;

that the development of passenger and cargo traffic could present mounting

problems in airport ground handling due to inadequate facilitation;

the need to reconcile facilitation and security objectives and to reach a

balance between them;

Member States to improve facilitation by co-operating with each other in

order to seek solutions to common facilitation problems;

the value of co-operating between governments, airlines and airports in

efforts to solve facilitation problems;

Member States to promote efficient processing of passengers, baggage,

cargo and mail traffic carried by air;

all Member States should continue to apply the provisions of Annex 9 to the
Chicago Convention relating to facilitation as well as those of the relevant

resolutions of the ICAO Assembly;

that all Member States, when determining the scope of measures and
methods for improving facilitation, should be guided by the provisions,
specifications and guidance material contained in the recommendations

reproduced hereinafter;

II



DESIRING that each Member State should critically examine any differences that exist
in its territory between its national regulations and practices and the
following recommendations as well as the provisions of the current edition
of Annex 9 and make special efforts to eliminate such differences at the

earliest practicable moment,

THE CONFERENCE
RESOLVES TO ADOPT

the provisions, specifications and guidance material in the field of aviation
facilitation, as reproduced in the first part of ECAC.CEAC Doc No. 30,
representing a consolidated statement of ECAC policies and associated

practices in the field of facilitation.
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SECTION 1

GENERAL

Implementation of Annex 9, Twelfth Edition

All Member States should:

a)

b)

c)

intensify their efforts towards fully complying with the Standards and
Recommended Practices of Annex 9, Twelfth Edition;

if they have not yet notified ICAO of the status of implementation of
Annex 9, Twelfth Edition, in their territories, and of any differences from
their national regulations and practices, do so without delay; these notified
differences should also apply to the provisions of this document; and

if they have continued so far to implement certain Annex 9 provisions solely
on the basis of reciprocity, make greater efforts aimed at removing such
restrictions and implementing them multilaterally instead.

Improvement of facilitation through co-operation between States

Each ECAC Member State should:

a)

b)

c)

improve facilitation by co-operating with States, particularly other Member
States, through their civil aviation administrations, with which it has air
services in order to seek uniform solutions to common facilitation problems;

make available for inclusion on a list to be circulated and updated
periodically, details of the office in their administration to which all
enquiries concerning facilitation problems, including immigration problems,
should be addressed; and

establish close co-ordination, adapted to the circumstances, between
facilitation and security programmes.
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SECTION 2

FACILITATION OF TRANSPORT OF
PERSONS AND THEIR BAGGAGE

Entry and departure of persons and their baggage
Issuance and use of machine-readable travel documents and visas

ECAC Member States should, in compliance with ICAO Standard 3.10 and
Recommended Practice 3.11 of Annex 9, Twelfth Edition:

a) commence issuing only machine-readable passports in accordance with the
specifications of ICAO Doc 9303 no later than 1 April 2010;

b) when introducing machine-readable capability in the new passports, strictly
adhere to the ICAO specifications in ICAO Doc 9303 in order to ensure
readability world-wide in readers of different manufacture; and

c) when issuing identify documents or visas accepted for travel purposes, issue
these in machine-readable form as specified in Doc 9303.

Elimination of embarkation/disembarkation cards

ECAC Member States, in compliance with long-standing FAL policies as set forth in
relevant ECAC FAL recommendations of the past and of ICAO as contained in
Recommended Practice 3.26 of Annex 9, Twelfth Edition, should make special and
continuing efforts to dispense with the requirement for embarkation/disembarkation
cards where still in use.

Check of travel documents

a) whereas the check of travel documents at the point of entry is primarily the
responsibility of the competent authorities of each Member State;

b)  recalling the provisions in Chapter 3 of Annex 9, Twelfth Edition, in particular
those under 3.33, which address the obligations of operators to check travel
documents of passengers;

) recognizing that certain countries of origin or transit are known to be principal
sources of inadmissible persons seeking admission to ECAC Member States,
creating serious problems for them; and

d) considering that the most appropriate moment for preventing the phenomenon
of inadmissible persons is at the time of embarkation,
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Each Member State should:

i)

V)

vi)

request its operators! and encourage other operators serving the countries in
question to carry out, with the agreement of the authorities concerned, a
supplementary individual check of passengers’ travel documents, for entry or
transit, immediately prior to embarkation;

in cases where such final check is required, draw the attention of the operators
to the need to ensure that intending passengers are made fully aware of the
requirement;

co-operate with and assist operators in the establishment of the validity and
authenticity of travel documents;

in the event that a passenger’s travel documents are found to be irregular,
provide assistance to operators in accordance with particular provisions for
dealing with inadmissible persons described in Annex 9, Chapter 5;

not make operators liable to charges or administrative fines in the event that
they disembark passengers who are found inadmissible unless there is evidence
of negligence, or failure by the operator in taking adequate precautions to the
end that a passenger has been in possession of required travel documents at the
time of embarkation; and

in the case where arrival of an inadequately documented passenger is subject to
charges or administrative fines, ensure that such charges or fines take account
of the degree of negligence or of the quality of the precautionary checks
undertaken by the operator.

Note: The mere absence of travel documents at the time of disembarkation of a passenger
should not automatically entail an operator's liability.

2.1.3.1 Airport Alert on preventing illegal migration

a)

b)

d)

Each Member State should adopt an active information sharing policy in order
to protect national borders and Civil Aviation against the negative consequences
of illegal migration;

Each Member State possessing information or strong indications on illegal
migration movements which are liable to cause trouble or endanger law and
order, public safety or the interests of Member States should, within the national
and international legal framework, inform Member States and the ECAC
Secretariat, without delay by making use of the contact address lists referred to
in Doc 30, Part I, paragraphs 1.2 and 2.3.5;

Each Member State should ensure regular updates of the lists referred to above;

The information to be transmitted should be limited to methods indicating any
abuse of national immigration rules as well as of the principles of Civil
Aviation Facilitation as set out in ICAO’s Annex 9 and ECAC’s Doc 30. It may
include:

- Information on false, falsified and fraudulently used travel documents,
including nationality

- Travel route information

As defined in Chapter I of Annex 9 to the Chicago Convention.
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- Passenger risk assessment information

- Information on modus operandi of smugglers and traffickers of human
beings.

Accident investigation experts

In case of aviation accidents, Member States should accept without delay the entry on
to their territory, on a temporary basis, of experts required for search, rescue, accident
investigation and repair or salvage of damaged aircraft, in conformity with Annexes
12 and 13 to the Chicago Convention, without having to produce any other travel
document, when necessary, than a passport.

When a visa is required, Member States should accept, in cases of necessity, to deliver
it on an exceptional basis to investigation experts carrying an order of mission
delivered by their competent authority when they present themselves at the entry point
of the territory.

Member States should, if needed, provide investigation teams with the necessary
means of transport to enable them to reach the site of the accident without delay.

Persons in transit in the territory of a Member State

In-transit visas
Taking into account:

a) that Standard 3.59 of Annex 9, Twelfth Edition stipulates that Contracting
States shall keep to a minimum the number of States whose nationals are
required to have direct transit visas when arriving on an international flight and
continuing their journey to a third State on the same flight or another flight from
the same airport on the same day;

b) that there exists a trend among certain Member States towards requiring in-
transit visas in an attempt to combat one aspect of the problem of inadmissible
persons;

c) that the establishment of a common, consistent approach to the requirement for
in-transit visas is in the interest of all;

d) the need to take all measures practicable to contain the threat perceived to
emanate from certain countries,

each Member State should:

i) limit the introduction of requirements for in-transit visas, in the overall
interests of facilitation of air travel, to those countries known to be the
principal sources of inadmissible persons;

ii)  communicate the introduction of in-transit visa requirements to all other
Member States and make every effort possible to harmonize with other
Member States' national requirements for such visas; and

iii) inform the ECAC Secretariat, when it so requests and/or whenever
necessary, of any policy changes concerning transit visas.
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Inadmissible persons or deportees

Inadmissible persons

Member States should adopt adequate measures in order to:
a) facilitate the return of inadmissible persons;

b) inform the aircraft operator or their agent as far in advance as possible of the
scheduled departure, that an inadmissible person might offer resistance to his
removal, so that the aircraft operator or their agent can take precautions to
ensure the security of the flight and

) implement the relevant provisions of Annex 9.

Deportees

Authorities of Member States who carry out a deportation order should so inform the
authorities in transit, destination countries and the aircraft operator or their agent
whenever practicable and permitted under national and international law, in cases
where that person is liable to cause trouble or endanger law and order or public safety.
The written notification (facsimile, telex, e-mail) should contain the following
information:

a) identity of the person;
b) reason for transporting that person;

) copy of the deportation order, if legislation of the Contracting State allows for
it;

d) risk assessment by the State and/or any other pertinent information that would
help assess the risk to the security of the flight;

e) names and nationalities of any escorts;
f) nature of available travel document(s) and
g) implement the relevant provisions of Annex 9.

Member States which have to admit on to their territory transit passengers who have
been turned back or deported by other States, and for whom a transit visa is
mandatory, are invited to provide aid and assistance to these States in order to
facilitate the transport of these passengers to their final destination.

As regards deportees, direct non-stop flights to the destination country should be used
whenever possible.

Member States should indicate which authorities should be informed in accordance
with paragraph 2 above in order to establish lists i.e. ECAC INADPAXLIST 1 and
ECAC INADPAXLIST 2, which would be continuously updated and made available
to the appropriate authorities of Member States.

Taking into account the fact that persons deemed to be inadmissible or deportees by
an ECAC Member State often require special measures in order to maintain public
order or safety, Member States and operators should co-operate. In respect of
deportees, Member States should seek guidance from the « Guidelines on deportation
and escort », which are provided in Annex D. In respect of inadmissible passengers,
Member States are invited to seek guidance from the “Guidelines for the removal of
inadmissible passengers”, developed by the IATA/CAWG, which are provided in
Annex H.
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The following Annexes have been added, to complement section 2:

Annex D:

Annex G:

Annex H:

Annex M.

Guidance on deportation and escort

Letter of information to the competent authorities of transit and
destination States about inadmissible passengers

Guidelines for the removal of inadmissible passengers

Key principles for Advance Passenger Information Systems
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SECTION 3

FACILITATION OF AIR CARGO

Customs treatment of air cargo and automation

In pursuance of Standard 2.8 of Annex 9 ECAC Member States should encourage the
electronic transmission of information required for the entry and departure of an aircraft

ECAC Member States should encourage all participants in the transport, handling and
clearance of air cargo to simplify relevant procedures and documents and to co-operate
or participate directly in the development of electronic systems using internationally
agreed standards and other means with a view to enhancing the exchange of information
relating to such traffic and assuring inter-operability between the systems of all
participants.

ECAC Member States should consider the introduction of arrangements to enable
traders to submit all the information required by public authorities in connection with an
import or export electronically at the same time, to the same address.

Pre-arrival processing

ECAC Member States, in giving effect to Standard 1.5 of Annex 9, eleventh Edition,
should, for the purposes of pre-arrival processing:

a) refrain from requiring the lodgement of the pre-arrival data before the aircraft has
left the country of departure;

b) limit required data to those necessary to identify the aircraft, the quantity and nature
of the goods at arrival, accepting that this information may be ascertained from
commercial documents. These data requirements should be specified in national
legislation and determined in co-operation with all participants involved in the
transport and handling of air cargo;

c) waive the requirement for a separate general declaration and cargo manifest when at
least the data elements contained in these documents are included in the pre-arrival
information. ECAC Member States may ask for a separate statement that the goods
have arrived in the country of destination.

d) consider:

i)  the development of automatic data processing systems for the lodgement of pre-
arrival data;

ii) the use of the lodged pre-arrival data in subsequent procedures for the
release/clearance of the goods.
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Miscellaneous provisions

ECAC Member States should consider the introduction of simplified procedures for
authorised persons allowing:

a) release of the goods on the provision of the minimum information necessary to
identify the goods and permit the subsequent completion of the final goods
declaration;

b) clearance of the goods at the declarant’s premises or another place authorised by
Customs;

c) submission of a single goods declaration for all imports or exports in a given
period where goods are imported or exported frequently by the same person;

d) transit procedures based on the use of cargo manifest or airway bill.

ECAC Member States should facilitate the transfer of air cargo from one aircraft to
another within the same airport by the use of electronic means for the lodgement of the
cargo declaration.

ECAC Member States should dispense with documentary controls over air cargo
transferred from one flight to another at the same airport and rely, instead, on electronic
tracing techniques, where available and adequate and efficient customs supervision of
apron and warehousing areas.

ECAC Member States should review warehousing charges at airports with spare space
resources and, if necessary, amend them to induce cargo owners and agents to remove
their goods as quickly as possible.

In the context of Standards 2.20 and 2.21 of Annex 9, Eleventh Edition and the
reference to penalties, ECAC Member States should allow an adequate time for the
correction of inadvertent errors in the cargo manifest.

The following Annexes have been added, to complement section 3:

Annex I:  Guidelines on facilitation of air cargo

Annex L:  Guidelines on tax refund for travellers
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SECTION 4

FACILITATION AND SERVICES FOR
TRAFFIC ON AIRPORTS

Airport signs

ECAC Member States should draw the attention of their airport administrations to the
need to be guided by the signs as published in ICAO Doc 9636 when introducing new or
modifying existing signs at airports in their respective territories.

Provision of baggage carts and trolleys
Member States should draw the attention of their airport administrations to the need for

making available a sufficient number of baggage carts/trolleys to users in designated
locations of the airports.
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SECTION 5

FACILITATION OF THE TRANSPORT
OF PERSONS WITH REDUCED

MOBILITY !

GENERAL PROVISIONSZ

a)

b)

c)

d)

e)

whereas the number of persons with reduced mobility wishing to travel by
air is increasing in Europe and represents potential passengers for air
carriers, and that it is important for those persons to have access to air
transport;

whereas air transport should meet the needs of all passengers, including
those with a disability due to a sensory or locomotory incapacity, age, illness
or any other cause for reduced mobility;

whereas measures taken to help PRMs are beneficial to all air transport
users;

whereas efforts have already been made, within the framework of Member
States' national policies, by operators, particularly encouraged by ACI and
IATA, to conform to Standards and Recommended Practices of the
International Civil Aviation Organization (Annex 9 of the Chicago
Convention) as well as those of the World Tourism Organization;

recognizing the benefit of a common approach to harmonize progressively
the level of accessibility to installations and services in order to satisfy the
real needs of PRMs travelling by air within Europe,

Member States should:

Referred to in the text as PRMs.

Definition of a person with reduced mobility:

A person with reduced mobility (PRM) is understood to mean any person whose mobility is reduced due to a
physical incapacity (sensory or locomotory), an intellectual deficiency, age, illness or any other cause of
disability when using transport and whose situation needs special attention and the adaptation to the person’s
needs of the services made available to all passengers.

This definition was accepted by the eleventh ICAO Division, and inserted in Chapter 1 of Annex 9, tenth edition,
under the definition of “Persons with disabilities”.

Provisions regarding the facilitation of the transport of passengers requiring special assistance have been
consolidated into Chapter 8, section G of Annex 9, tenth edition.
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a) co-operate with a view to establishing common rules concerning
accessibility of air transport to PRMs;

b) take the necessary measures to make accessible to PRMs all the elements of
the chain of the person's journey, from beginning to end;

) ensure that measures taken with respect to air transport by administrations,
airports and airlines comply, in conformity with Annex 9, with the minimum
requirements specified below;

d) aim:

i) to harmonize among Member States criteria for accessibility of air
transport to PRMs;

ii)  to propose any measures enabling PRMs to travel by air, including
those aimed at improving the information system;

iii) to ensure co-ordination with the organizations concerned and
particularly with the European Conference of Ministers of Transport
to define measures to enable easy access at all stages of travel;

iv)  to ensure co-operation with the work of the EC Commission on all
questions concerning facilitation of air travel for PRMs and make sure
that ECAC is represented as observer at meetings on those questions
in appropriate form.

PASSENGERS NEEDING SPECIAL ASSISTANCE
Identification of passengers needing special assistance

Certain passengers on account of their physical, mental or medical condition
require special facilities in relation to airport infrastructure, ground and air
transport, and adequate assistance from airlines and airport operators in application
of the principle of equal right to unimpeded access for all air transport users.

Categories of passengers needing special assistance!

5.2.2.1 In order better to adapt services supplied to the needs of PRMs,
Member States should encourage airlines, airport authorities and travel agents to
use a common definition of different categories of persons needing special
assistance. To that end, Member States should refer to the following classification
and codification:

MEDA Passenger whose mobility is impaired, due to clinical cases with medical
pathology in progress, being authorized to travel by medical authorities.
Such passenger usually has social coverage in relation to the illness or
accident in question.

STCR  Passenger who can only be transported on a stretcher. Such passenger
may or may not have social protection or specific insurance.

WCHR Passenger who can walk up and down stairs and move about in an aircraft
cabin, but who requires a wheelchair or other means for movements
between the aircraft and the terminal, in the terminal and between arrival
and departure points on the city side of the terminal.

1

Classification and codification based mainly on IATA Resolution 700 and Recommended Practice 1700.
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WCHS Passenger who cannot walk up or down stairs, but who can move about in
an aircraft cabin and requires a wheelchair to move between the aircraft
and the terminal, in the terminal and between arrival and departure points
on the city side of the terminal.

WCHP Passenger with a disability of the lower limbs who has sufficient personal
autonomy to take care of him/herself, but who requires assistance to
embark or disembark and who can move about in an aircraft cabin only
with the help of an on-board wheelchair.

WCHC Passenger who is completely immobile, who can move about only with
the help of a wheelchair or any other means and who requires assistance
at all times from arrival at the airport to seating in the aircraft or, if
necessary, in a special seat fitted to his/her specific needs, the process
being inverted at arrival.

BLIND Blind.
DEAF  Passenger who is deaf or a passenger who is deaf without speech.

DEAF/BLIND
Blind and deaf passenger, who can move about only with the help of an
accompanying person.

MAAS (meet and assist) All other passengers in need of special help.
Information needed for the planning of carrier services

Member States should take the necessary steps with airlines and travel agencies to
ensure that PRMs are given the information they need, and that airport and/or flight
services are in a position to give those passengers the assistance necessary for them,
depending on the nature of their disability, to help them in their travel.

Member States should promote the distribution of a booklet to airline and airport
operator personnel on procedures and facilities to be provided to assist PRMs, which
would contain all the necessary information concerning the conditions of transport of
such persons and the assistance to be provided to them, as well as the steps to be
taken by them. They should ensure that airlines include in their manuals all
procedures concerning PRMs.

It should be recommended that PRMs requesting special assistance or their travel
agency inform the competent body (airport authority or airline) of their needs, as
soon as practicable, preferably at the time of booking their flight.

To deal with passengers mentioned in 5.2.2.1 10) "MAAS", airlines and airport
authorities should make sure that they are in a position to cope with them. For their
part, PRMs should express their needs clearly and completely, as soon as possible.

Information medium

Member States should encourage the use, for passengers belonging to one of the
categories listed in paragraph 5.2.2.1 above — except MEDA category passengers —
and who, due to their condition, require permanently individual assistance, of a
document of a preferably world-wide recognized model which serves the purpose of
informing airline booking services or travel agencies, based on a code also defined in
paragraph 5.2.2.1 of the measures to be taken to ensure an adequate type of
assistance. In order not to impede the smooth flow of air transport, it should be
possible to use this document as the only basis which attests, using all the necessary
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confidentiality, the category of reduced mobility and the type of assistance necessary.
The delivery of such a document would not be imposed on disabled persons.

Airlines should be encouraged to offer discounts for the carriage of an accompanying
person for PRMs in particular when the airline considers the presence of such a
person necessary.

Member States and airlines should be encouraged to provide assistance to all PRMs
who need an accompanying person and do not have one and to travel in the best
conditions.

INFORMATION AND COMMUNICATION

a) considering the resolution on information and communication for the transport
of persons with a mobility handicap adopted by the European Conference of
Ministers of Transport on 21 November 1991;

b) considering that persons with reduced mobility need particularly clear, reliable
and precise information which is easily understandable and communicated in
an adequate fashion to enable them to plan their movements, to communicate,
to make reservations, to find their way and move around the air terminal, to
use services and shops and to reach the plane, and that attention should be
paid to the communication needs of persons with hearing or visual disabilities,

Member States should take necessary measures to reach the following objectives:
Harmonization of information

They should ensure that the harmonization and integration of information for PRMs
into the system used to inform all travellers be established as soon as practicable.
This information should be made accessible to all by supplying it in at least two
languages, necessary adaptations being foreseen for persons with hearing or visual
disabilities.

Note:

Airport operators, airlines and travel agencies, should take the necessary steps to
ensure that PRMs are duly informed on how to proceed:

when buying the airline ticket;
when consulting the timetable;
when making a reservation;

when arriving at the airport;
when in the terminal, and

before, during and after the flight.

S e e

Training of airport, airline and travel agency personnel

So that PRMs can be informed as they need, priority should be given to training
airport, airline and travel agency personnel to communicate information to PRMs
needing special assistance. These personnel also need to know how to give
practical assistance to PRMs and how to ask PRMs what assistance they need and
how best to provide it'.

1

Disability awareness training, both in giving information and in giving assistance, is generally most effectively

provided by disabled persons themselves wherever this is possible.
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Availability of communication facilities

Communication facilities should be made available or be adapted for PRMs.
ACCESSIBILITY OF AIRPORTS
Member States should ensure that from the first phase of planning, new plans for
building or renovating airport installations open to the public meet the accessibility
standards for PRMs. Before final plans are submitted for approval, the advice of
experts should be sought to consider, at least, the following matters.
Access to airports
Means of transport to or from the airport, inside the airport area and between
airports, should be organized so as to enable PRMs to be transported in the same
conditions of comfort and safety as those available to other passengers.
Parking spaces
Parking spaces should be reserved for PRMs' cars. Those spaces should be located
as close as possible to the terminal and the way to the entrance should be made as
easy as possible. Intercoms should be installed near those reserved parking spaces
in order to make it easier to communicate with the organization responsible for
help to PRMs.
Pedestrian crossings
Pedestrian crossings should be accessible to PRMs.

Changes in level

Changes in level should be compensated by installations in conformity with
accessibility parameters adapted to PRMs.

Airport installations
Access points to buildings

All points of access to each building open to the public should be accessible to
PRMs and connected to points served by public transport.

Public areas and facilities in terminal buildings

All areas in the terminal building that are open to the public, including all facilities,
should be designed in such a way that PRMs can reach and use them without
difficulty, in particular:

—  Toilets

—  Restaurants

—  Shops

—  Communication equipment

— Counters.
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International signs

Installations which are reserved or designed for PRMs should be appropriately
signed, by following internationally agreed standards.

Harmonization of conditions of accessibility for PRMs at airports

In order for airport installations and fittings to meet common criteria in Member
States, accessibility to PRMs should be examined on the basis of the criteria
defined below. To harmonize the level of accessibility of PRMs at airports, it is
recommended that Member States should ensure that not only international
standards are respected but also that manuals and guidelines aimed at harmonizing
the level of accessibility at airports be taken into consideration.

ASSISTANCE ON THE GROUND

Member States should ensure the provision at airports of a ground handling service
for PRMs comprising:

—  staff trained and qualified to meet their needs, from arrival until they are
seated on board the aircraft, and vice versa,

—  the appropriate equipment to assist them.

If no adequate public transport facilities exist, PRMs should be provided with free
car parking spaces. In addition, accessible transport must be provided between the
car parking spaces and the airport terminal if the distance justifies such provision.

FITTINGS OF AIRCRAFT AND ASSISTANCE ON BOARD
Passenger handling

Member States should ensure that international airports on their territory and/or
airlines operating to those airports make available sufficient assistance and devices
(boarding chairs, lifting devices or lifting vehicles, etc.) to enable PRMs an easy
and unimpeded access to and from aircraft. PRMs with their own wheelchair
should be given the option to either stay in their own wheelchair up to the entrance
of the aircraft and retrieve it at the door of the aircraft on arrival or to check it in as
hold baggage and use the wheelchair provided by the airline or the airport. The
same option should apply during transit stay.

Embarkation and disembarkation

PRMs should be boarded separately (normally prior to all other passengers) as well
as disembarked separately (normally after all other passengers have left the cabin)
in order to facilitate the procedure of embarkation and disembarkation and to
provide the necessary assistance by airline and/or airport staff. Member States
should make arrangements for assisting PRMs with inbound governmental
clearance and baggage delivery.

Loading of special equipment of PRMs
Airline operators should do their utmost to ascertain that any such equipment is

properly identified and tagged, and is always transported with the passenger
concerned.
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Circulation of PRMs on board the aircraft

Member States should ensure that PRMs be given the necessary assistance on
board by airline cabin staff.

Use of on-board wheelchair in the cabin of passenger aircraft

In case an on-board wheelchair is available this should be easily accessible for any
passenger in need of it during the flight.

Special equipment to be installed in the aircraft

Member States should introduce provisions by which aircraft coming newly into
service or after major refurbishment should be equipped as follows:

a) In aircraft with 30 or more seats at least 50% of all aisle seats should have
moveable armrests.

b) Aircraft with more than one aisle should be equipped with at least one
spacious lavatory for PRMs catering for all kinds of disabilities.

) Any other aircraft equipped with at least two lavatories should have at least
one catering for the special needs of PRMs (door wide enough to assist the
PRM passenger, doors should open outwards or sliding doors should be
used, fitting of handles, privacy curtains on both sides across the aisle,
disappearing threshold if necessary).

d) Aircraft of 100 or more seats should have at least one on-board wheelchair.

e) Aircraft of 60 or more seats which are equipped with a lavatory for PRMs
should have at least one on-board wheelchair available on any flight.

) Aircraft of 60 or more seats not yet equipped with a lavatory for PRMs
should carry an on-board wheelchair when this is requested by a PRM at
least 48 hours prior to departure.

g) Aircraft of 100 or more seats should have a priority space in the cabin,
designated for storage of at least one vertically folding personal wheelchair
not exceeding ISO dimensions.

Cabin interior

Particular attention should be paid to colour and tone contrast and also to having an
even level of lighting.

Special information for PRMs before during and after the flight

Member States should recommend to air carriers that any video-taped
announcement concerning safety on board or similar issues be translated into
international gesture language understood by the deaf or deaf without speech and
preferably be shown as PIP (picture in picture) on the screens in the cabin.

Assistance dogs

Member States should recommend that air carriers allow blind passengers and
other PRMs to be escorted by their guide or other assistance dogs inside the aircraft
cabin during the whole flight, provided airline regulations allow it, and under their
conditions.
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Evacuation of aircraft

Member States should recommend that air carriers include special provisions in
their evacuation procedures with regard to the special needs of PRMs on board.

General provisions

Member States should encourage air carriers certified in their countries to train
their cabin attendants how to assist PRMs. Such service should be provided to
PRMs free of charge.

GROUP TRAVEL
Information and communication

Member States should encourage airlines to establish procedures on group travel of
PRMs, in conformity with national or international safety rules, and to publish
them.

All parties concerned should exchange information well in advance in order that all
the necessary arrangements can be made, starting with PRM's, travel agencies and
group travel tour operators, as well as airlines, airports, customs, immigration and
security authorities.

This information should be communicated to all those who are responsible for
different stages of the journey. This includes also full and complete information
about the mobility needs of all members in the group.

Availability of assistance

Adequate and sufficient assistance should be made available at all stages of the
journey. This assistance, apart from the assistance given by group members or
other accompanying persons, should be given by all parties concerned (e.g. airport
and airline staff, customs, immigration and security personnel).

Availability of equipment
Sufficient equipment should be made available and be utilized at all stages of the

journey (e.g. wheelchairs, lifting devices, means of communication, if needed
medical equipment and special meals).

The following Annexes have been added, to complement section 5:

Annex E:

Annex F:
Annex J-
Annex K:

Annex N:

Guidance leaflet for persons with reduced mobility who may be infrequent, or first
time, flyers

Guidance material for security staff — Key points for checks of PRMs
Code of Good Conduct in ground handling for persons with reduced mobility
Guidelines on ground handling for persons with reduced mobility

Guidelines on awareness and disability equality for all airport and airline personnel
dealing with the travelling public
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SECTION 6

VARIOUS FACILITATION MATTERS

Limitation on the amount of hand baggage
In order to :
—  meet safety requirements in respect of baggage storage in aircraft cabins;

—  ease the processing of hand baggage at security check points and ensure
passenger flow;

— avoid last-minute refusals of hand baggage at the gate of the aircraft with a
subsequent reloading of such baggage into the aircraft hold due to storage
capacity restrictions in the aircraft cabin; and

— avoid last-minute refusals of hand baggage at commuter aircraft due to
storage restrictions in the aircraft hold/cabin.

Each Member State should request airlines to ensure that, in normal circumstances
and subject to security measures being applied at airports, the amount of hand
baggage per passenger permitted on board be limited to one item in accordance
with applicable industry standards in cases where :

— either the available storage capacity for hand baggage on board;

— or the number of embarking passengers in relationship with total seat
capacity,

prevent acceptance of additional hand baggage on board.

Note: Hand baggage comprises all articles, including those which may be
carried in addition to the free baggage allowance, as published by each
airline via any of the following ways:

— timetables;

— tickets;

—  ticket envelopes;

—  ticket/check-in counter signs;
—  in-flight literature;

— any other appropriate means.
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Annex B

FORM ON THE EXCHANGE OF INFORMATION ON ECAC MEMBER
STATES’ POLICIES ON TRANSIT VISAS (AIRPORT VISA)
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Annex C

COMPARATIVE TABLE OF PROVISIONS OF DOC 30, PART I,
AND OF THOSE OF ANNEX 9 (ELEVENTH EDITION) TO THE
CHICAGO CONVENTION
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GUIDELINES ON DEPORTATION AND ESCORT

1. TERMS AND DEFINITIONS

As used within this document, the term:

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

Deportee means a person who had legally been admitted to a State by its authorities or who
had entered a State illegally, and who at some later time is formally ordered by the
authorities to be removed from that State. (IATA P.S.C. Resolution 701).

DEPA refers to the industry-approved code for a deportee who is escorted by authorised
personnel during flight.

DEPU refers to the industry-approved code for a deportee who is not escorted by authorised
personnel during flight.

Deporting State means the State that has organised a deportee’s removal from its territory.

Escort (for the purpose of these guidelines) means a person authorised by the deporting
State and trained to accompany a deportee (DEPA) during the removal flight.

Inadmissible Passenger (INAD) means a passenger who is refused admission to a State by
authorities of that State, or who is refused onward carriage by a State authority at a point of
transfer, e.g. due to lack of a visa, expired passport, etc (IATA P.S.C. Resolution 701).
These guidelines do not address this category of traveller.

Pilot-in-command means the pilot responsible for the operation and safety of the aircraft
during flight time (from ICAO Annex 9).

Risk Assessment means an assessment, by a deporting State, of a deportee’s suitability for
escorted or unescorted removal via commercial air services. The assessment shall take into
account all pertinent factors, including medical, mental and physical fitness for carriage on a
commercial flight, willingness to travel, behavioural patterns, history of violence, and other
relevant considerations.

2. NOTIFICATION REQUIREMENTS

2.1

2.2

2.3

2.4

2.5

Operators should establish and provide contact numbers for deportation arrangements and
policy questions, both at headquarters and local or regional offices. Deporting States agree
to direct any matters regarding deportation arrangements to these contact numbers wherever
possible.

The deporting States shall consider providing a 24-hour contact concerning deportee
situations. Deporting States shall also consider providing contact information for an official
or office to which questions of policy interpretation can be addressed.

The deporting State will make every reasonable effort to notify operators of the movement of
deportees and their escorts not less than 24 hours in advance of the scheduled departure.

When making arrangements with the operator for the removal of a deportee, the deporting
State should provide to the operator in writing and to the extent legally allowed: (a) the
name, age, gender, country of citizenship and State of destination of the deportee; (b) a risk
assessment; and (c) the name and nationality of any escorts.

It shall be the responsibility of the deporting State to decide the State to which the deportee
shall be removed.
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In making arrangements for removal of deportees to the destination country, direct non-stop
flights should be used whenever possible.

The deporting State shall make every reasonable effort to ensure that the authorities at the
final destination, and at any intermediate transit location included in the itinerary, are
advised of the deportee’s movement, and of the details surrounding that movement to the
extent legally allowed and appropriate in the case.

The deporting State should identify and publish, or otherwise share with other governments,
the contact details for the desk or department to which notification of inbound removals
should be directed.

The originating or ticketing operator shall ensure that any other operator involved in the
itinerary is made aware of the deportee’s movement through the use of the appropriate
deportee identifier code (see Terms and Definitions) recorded in the Passenger Name Record
and on the passenger’s flight coupons. Similar remarks should be utilised to identify the
escort(s) as well.

Before the departure of a flight on which a deportee will be boarded, the Pilot-in-Command
must be advised by the operator of the presence of the deportee using information furnished
by the deporting State. The Pilot-in-Command will also be advised whether the deportee is
under escort.

In the interest of flight safety, the Pilot-in-Command may request clarification of information
provided by the State concerning the person being deported, and shall be given as much
additional information as is permitted under applicable laws or regulation

REQUIREMENTS FOR ESCORTS

When removal of a deportee in under consideration, the deporting State must conduct a risk
assessment of that deportee to determine whether the use of escorts, and if so - the number of
escorts, is required.

When official enroute supervision of a deportee is warranted based on the results of risk
assessment, the deporting State shall ensure that escorts travelling with the deportee possess
all travel documentation (passport, visa, etc.) required by destination and transit States, or
that alternative arrangement have been approved by those States.

The deporting State agrees to inform the operator, to the extent legally allowed, of the results
of its risk assessment to facilitate the operator’s internal evaluation and notification process.

Any limitation on the number of individuals identified as posing a possible risk to the safety
of the flight that can be carried on a specific aircraft will be subject to the operator’s policy,
and to consultation between the deporting State and the operator involved in the
transportation.

Individuals identified as requiring in-flight supervision based on risk assessment who are
brought to the point of embarkation in the custody of the deporting State shall be escorted on
the flight by qualified escort personnel.

When the deporting State determines that a deportee must be escorted, and the itinerary
involves a transit stop in an intermediate State, the deporting State shall ensure the escort(s)
remains with the passenger to his final destination. This requirement may be waived
provided suitable arrangements are made in advance with the authorities and any connecting
airline at the transit location.

When an escort for a deportee is based solely on legal requirements imposed by a State at a
transit/transfer point, and not on any finding of risk, that escort requirement may be waived
on the connecting flight, subject to applicable local regulations.
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RESERVATION AND TICKETING

Flight reservations will normally be the responsibility of the deporting State, and shall be
agreed with the operator.

When making a reservation the deporting State agrees to clearly indicate that the flight
reservation concerns a deportee, and to furnish in writing, to the extent legally allowed, the
information described in section 3.4. The notification must identify whether the deportee
will be accompanied by escorts (DEPA) or will travel unaccompanied (DEPU).

When the deportee requires an escort, the reservation made for the accompanying escorts
must clearly indicate their escort status and the name of the person being escorted.

Where possible, and subject to local agreement, ticketing for deportees should be
accomplished well in advance of departure, and should not normally involve the deportee’s
presence at a ticket issuing location.

Tickets purchased by the State for deportee transportation should only be refunded upon the
request of the deporting State.

CHECK-IN AND BOARDING PROCESSES

Check-in and boarding processes will normally be adapted to fit the specific deportation
situation and physical constraints of the airport facility.

In general, check-in and boarding of deportees should be as unobtrusive as possible and kept
separate from the normal passenger process to the extent allowed by the existing airport
facility.

Pre-boarding of deportees, especially those who will be escorted enroute, should be strongly
encouraged.

Deportees requiring physical restraints should be boarded with their escort(s) in such a
manner as to reduce the possibility of drawing undue attention.

Additional check-in and boarding process criteria should be agreed between the responsible
authorities of the deporting State and the operator at the local level.

The seating of deportees and their escorts on the aircraft should be guided by applicable
policies established by the operator in consultation with the deporting State.

SECURITY ISSUES

Where deportees are delivered to the aircraft via direct ramp-side transfer, State and airport
personnel must cooperate with the operator to ensure that alternative arrangements are made
which allow all applicable government-mandated security-screening requirements to be
observed prior to embarking the deportee.

The hold (checked) baggage of deportees and escorts should be handled in such a manner as
to avoid delaying the flight’s departure in the event that the deportee does not travel.
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RESPONSIBILITY ISSUES

Prior to presenting a deportee to the operator for outbound transportation, the deporting State
shall ensure that all official travel documentation, or at least that which is required by the
transit and/or destination State for transit/entry clearance, has been obtained or otherwise
arranged.

The operator will not be responsible for refusal by a connecting operator or the State of
destination or transit. All reasonable costs to the operator resulting from such refusals and/or
occurrences related to the conduct of the deportee will, except where contrary to national
legislation, be borne by the deporting State.

If entry into the destination (or transit) State is refused for any reason, the operator shall not
be penalised or face other obligations or liabilities associated with the return of the deportee.
The deporting State shall, if no other solution is found within the time available, at its own
expense arrange for transportation of the deportee back to the deporting State.

Prior to his or her acceptance for boarding, all decision related to an escorted deportee will
be the responsibility of the deporting State.

At the point of the deportee’s boarding, the Pilot-in-Command of the aircraft, in accordance
with domestic law and international conventions, shall assume full authority in respect of the
deportee. That authority may extend to refusing to accept an escorted or unescorted deportee
for transportation when he/she considers that action to be in the best interest of flight safety.
Such refusal shall be based on objective reasons related to the passenger and his/her action or
behaviour being exhibited at the time of boarding or at a subsequent time.

The operator shall, when so requested by the deporting State, provide reasons in writing for
any instance in which transportation for a deportee is denied. Where necessary for the
purpose of clarification, the response shall explain what additional requirements are to be
met to enable transportation to occur.

The deporting State shall ensure that the delay of a deportee at a transit point remains as
short as possible. Any costs incurred as a result of a longer than necessary transit period
between flights shall be borne solely by the deporting State.

The deporting State will continue to be responsible for the deportee until admission to the
State of final destination (or other State authorising entry) has been granted.

USE OF RESTRAINTS IN FLIGHT

The use of restraining devices with regard to deportees on aircraft should be limited to actual
need, and must conform to both the laws and/or regulations of the State and applicable
operator policy. Deporting States and operators are to ensure that their policies, and any
changes to their policies, on the use of restraints are made known to each other.

Escorts should be trained in the safe use of, and, subject to government regulation and the
transporting operator’s policy, have access to appropriate restraint devices when
accompanying a deportee.

Sedatives or other drugs may be administered as a restraining device only when their use
complies with applicable legislation and the operator’s policy.

States that administer sedatives or other drugs to deportees must ensure that the deportee is
accompanied to the final destination by a medical attendant, or by an escort suitably trained
to administer the medication during travel.
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GUIDANCE LEAFLET FOR PERSONS WITH REDUCED MOBILITY WHO
MAY BE INFREQUENT, OR FIRST TIME, FLYERS

As a Person with Reduced Mobility (PRM) you should be able enjoy opportunities to travel by air.
Most services you will need will be provided free of charge, e.g. assistance with boarding the
aircraft. But it is worth making sure, when booking, that there will be no charges made.

To ensure all goes smoothly and your journey is as stress free and comfortable as possible there are
some simple “points to follow:

- make sure you have all the information you need before finalising your travel plans

- be realistic about your own needs, particularly if you cannot walk long distances without help.
The distances between the check in desks and the departure gates can be very long.

- identify the airline or tour company best able to meet those needs.
- contact them to make sure they know, understand and can meet your particular needs.

- don’t assume that help will be available “on demand”. Pre-booking assistance is the best
approach.

- don’t assume that staff know the best way to lift or transfer you - if they don't ask, tell them!

The airline also has responsibilities to you as a passenger. You must both play your part if the
journey is to be as comfortable and stress free as possible.

Under international agreements compensation for lost or damaged personal baggage (which
includes mobility equipment) will be calculated on the basis of the weight of the item(s), not their
value. Before you travel you should make sure your travel insurance provides cover for your
mobility equipment. You may need to take out an additional cover.

Getting the information you need
Assistance

There may be specialist organisations in your country who can advise you on the services offered
by various airports and airlines. They will generally be well experienced in dealing with PRMs and
can offer informed advice on the services available. Some may also be able to make your travel
arrangements direct.

Alternatively, you may want to use a particular travel agency or booking agent. It is vital when you
make your booking that you tell the agent about your particular travel needs so that they can be
recorded as part of your booking. And you will need to check that they have recorded all the
information accurately.

Your needs

Airlines use an internationally recognised coding system to identify the level of assistance they will
need to provide to particular PRMs. A copy of that list is attached.
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The questions the agent (or through them, the airline) asks may seem intrusive, but they are
necessary to ensure that you receive the type of service you need. The following are some
examples of the questions you might be asked:

1. What type of disability do you have?

2. Are you able to walk through the airport terminal to the aircraft, or will you require a
wheelchair/buggy?

3. If you require a wheelchair will you be using your own chair?
4. Is the chair:
-collapsible?

-power operated?!

4 Do you need the airline to provide someone to push you in your wheelchair?

5 Are you able to walk up and down aircraft steps, or will you require assistance boarding and
disembarking?

6 Can you transfer from a wheelchair unaided?

7 Are you able to walk about inside the aircraft, or will you need to use an on board
wheelchair?

8 Do you need to know if the airline can provide a toilet that is accessible to the onboard
wheelchair?

9 What assistance will you need, if any, during the flight. If so please specify? The airline
cannot assist with feeding, lifting, communicating, medicating and toileting. If you need
help with those you will need to be accompanied.

10 What type of seat suits you best?
11 Are you taking any medical equipment?
12 Are you asthmatic or do you have other breathing difficulties?

13 If you also have a serious medical condition, you must contact the airline and it may be
necessary to provide a « Fitness to fly » certificate. You may be asked at the airport to
confirm your fitness to fly.

Booking

You will be able to have access to all types of ticket, e.g. economy, business, apex, etc..., but not all
of those types of ticket may be able to offer the level of service you require. For example, if you
need extra legroom an economy class seat may be unsuitable. You are strongly advised to make
your reservation in advance where possible 7 days in advance, but at least 48 hours before you
intend to travel. This should ensure that the assistance you need is made available. It may also save
disappointment. Aviation requirements limit the number of PRMs who can travel on any flight; it is
related to the size of the aircraft and the level of service required by the passenger. By booking
early you can make sure that you are not the one left behind. Of course, if you need to cancel a
reservation you should let the airline know as soon as practicable so that your seat is available for
other PRMs.

It is also worth confirming the arrangements in advance, to check that all the assistance you need,
and any other special requirements, are recorded on your booking.

! If the airline doesn’t ask for this information, you should tell them anyway. They will need to know what type of

battery is fitted to the wheelchair if they are to provide safe carriage. You should also be advised to remove the
“control box” from the wheelchair and carry it in your hand luggage to avoid any risk of it being lost or damaged.
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Boarding and disembarking

If your pre-planning has worked then all your needs should be met in accordance to your booking.
If you use a wheelchair, you need to be aware of what will happen to it during the flight.

It may be possible to store a manual, folding wheelchair in the passenger compartment if suitable
accommodation is available.

It is more likely, however, that your wheelchair will be stowed in the luggage hold; this would
certainly be the case for all powered wheelchairs.

In either case, airports and airlines should allow you to remain in your own wheelchair to the door
of the aircraft. They should also deliver your wheelchair to the same place upon arrival at your
destination. In the case of powered wheelchairs this may not be possible. If, for safety reasons, the
wheelchair needs to be stowed in a particular way in the aircraft hold, or at airports where
wheelchairs have to be lifted up and down stairs at the gate and staff would be at risk, the airline
may not be able to allow you to remain in your own wheelchair.

On board

Make sure you have any necessary medication in your hand baggage and check that you have
packed enough to cover any delays to your flight.

If you require the use of an onboard wheelchair then this should have been recorded when you
made your booking.

If you have a sensory impairment, the airline staff should make themselves known to you and
should offer the appropriate level of assistance during the flight. For example. they should explain
the emergency procedures and they can assist with food packaging.

If you have breathing difficulties and require supplementary oxygen for the duration of the flight,
the airline will provide on board oxygen. Some airlines will make a charge for this service. But
you cannot take your own oxygen. If you need oxygen only in an emergency there will be no need
to order an oxygen cylinder. The standard, emergency oxygen which is provided by all airlines will
be available.

At the end of your journey

If the airline meets all your needs - in accordance with your booking - the