COMPANY’S DATA
Name or Corporate name
Address

Town

Province

Telephone number

Fax number

E-mail

Web site

CUSTOMER INFORMATION SERVICE

Is there a service that can give information to disabled customers?
o yes

a no

Typology
o an information service for all customers without distinctions

a an information service specific for disabled people

Addresses
a Telephone number

o Fax number number

o E-mail

0 Internet

Specific information for disabled travellers can be found in
a Paper leaflets

a Web site

a Other



